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I. Choose the correct answer from the following. 1*#5=5

1. Longrange strategic decisions about products and services are

madeby
(a) Senior Management
(b) Middle Management
(c) Operational Management
(d) Data Workers
2. Products are actually produce and delivered by
(a) Data Workers
(b) Senior Management
(c) Service Workers

(d) Middle management
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3. Three basic activities of Information System are
(@ Input, Processing, Output
(b) Input, Output, Processing
(c) Output, Processing, Output
(d) Processing, Input, Output

4.  Datathathave been shaped into a form that is meaningful and
useful to human beingis

(@) Data

(b) Information

(c) Information System
(d) Process

5. Private intranets extended to authorized users outside the

organisation are
(a) Intranets
(b) Extranets
(c) Internet
(d) Networking
II.  Answer the following questions. 5*3=15
1. Whatisaninformation System?
2. Explain Enterprise Resource Planning (ERP).
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3. Whatisthe role of Information System in our day to day life?
Explain it in your own words.

4. Differentiate between Intranet and Extranet.

5.  Explain Transaction Processing System (TPS).

IlI. Answer the following questions. (Any 4) 4%5=20

1. Explainthe concept of LAN, WAN, Wi-Fi, Wi-Max, Bluetooth.
2.  Whatare the different network topologies? Explain briefly with

example.
3.  Briefly explain the information system in Hotel.

4. WhatisBusiness Process? Explain the order fulfilment process.
5.  'What are the different kinds of information system? Explain.
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