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1. All qQuestions are compulsory : Dx5=5

(a) A computer laboratory is an example of
() Loca) Area Network (LAN)
(ii) Wide Area Network (WAN)
(iii) Metropoiitan. Area Network (MAN)
) Both (i) & (i) |
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" (b). A v uansactlomxprwessmg ~system is- also "

known as ‘real-time . processing system

@, True _ _;; V. i) F_alsq

- (c) Informauo is ,

(i) Processed datfl (u) Unprocessed data'

P
YUY

(111) Facts (1v) None of the above
(d) A global system. of mterconnected network

is known as : :

() fnternet =~ ‘(ii)~ Intranet .

(iii) Extranet o '(iV) None of the above

(¢) Strategic management is the management of
an organization’s resources to achieve its

(i) Profit

(ii) Goals and objectives
(iii) Market Share

(iv) Combpetitive’ Advanthge.

Answér the fdllowing questions' 2x5=10

(a) What is the frequency range of Bluetooth,
Wi-Fi and Wi-Max ? ‘

(b) How many dlfferent levels of people are

associated with an orgamzatlon ?
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~(¢) Define the tériii ‘ topélogy in é(’intext of -

. netWOI‘kmg

(d) What do you mean by Pr0g1-amm¢"d and Non-
Programmeg decisions ? '

- (e) “What are the miediating factdrs BetW(_een

Organizatjons and ihformatibn technology ?

DlSCUSS bl'leﬂy any four» o Tx4=28

(@) Descnbe Transaction Processmg ‘System
(TPS). |

(b) Describe the griributes of information with
suitable emple

(©) What is the pature. of decision making 7.

Describe the characteristics of strategic
demsmn _ L 2-1:5—7 ,

(d) DeSCI'lbe the components Of ACCOU.ﬂtlng
Informatlon System (AIS)

Describe the frequently occurred cyber-cnme
In an organization. 2457

03] leferentlate between Intemet, Intranet and
Extranet, -
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4 . 'AAnswer any two of the followmg details -
: lO><2—20

~ (a) ‘What are ﬂle ethical reSponsxbnhtles of an
 organization?

(b) Describe dnfferent types of eommunication
media in a computer network. o

(c) What are the types of decisions every
' organization needs to take ? :
'5. Describe any one of the followxng 12x1 12

| (a) What are the key challenges in Enterprise |
A Resource Plannmg (ERP) implementation ?

(b)- Discuss the phases of Customer Relationship
‘ Management (CRM).
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