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| L. Answer the following questions : =~ 1X5%3

@  Which management level is responsible for
_monitoring the day to.day events In an
organisation and taking any required
corrective action ? '
(@) Operatlonal level
() Executive level
(© Mahagerial level
(d) Stockholder
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(i) The method of conversion ﬁ'om data to
information is called -

(a) data,analys1s.
(b) data cleaning
.(c) data processing
(d) data sequ@hc'ing
(iii) t’l)‘:: ca1lllsyers of strateglc mformanon are
(a) supervisors
(b) top level ekeclitin;,s
| (c) -middle level maﬁagers,
(d) customers |
) '.1‘ransaction Processing System (TPS) works
in
' (a) Stratggic information leve]
(b) Tactical information level
(c) . Top level
(d) Operational info,rmation‘ level
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(v) E-mail is an 1mportant functlon of
(@) Expert system
(b) Office automiation system
(c) Transaction processing system

~ (d). Decision éuppbrt system.

. Answer the following questions : 2x5=10
() Whatis meant by system in an organisation ?

(i) What does planning mean ? -
(iii) Define staffing.
(iv) What is telecommunication ?

(v) 'What is cyber crime ?

Answer any ﬁve from the following questions :
- 5x5=25

(i) Differentiate between Transaction Processing

System and - Management Information
System.

(ii) Write about LAN, MAN, WAN, compare
thelr advantages and disadvantages.

_ (iii) Dlstmgulsh among internet, intranet and
extranet.
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(1v) Explmn Executive Information Systems and
- Decision Support Systems.

(v) Discuss what are strategic, tactical -and
. operatibnal decisions. .

| (vx) Describe Expert systems and Office
’ automatlon systems

~ (vii) What are telecommunication lmks ? Discuss .
various telecommumcatlon medla.

4. Answer any one ﬁ'om the following questions :
' 10x1=10

. (i) Discuss in detalls about computer networks
‘ and different types of network topologies.

(ii) Describe the essential fonctions that the
- financial information systems perform.
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