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: - The figures in the marginv iﬁdicate, full marks
g for the questions.

Section — A

Answer any five froxﬁ the following questizon; 11
. Xy= 0

1. What are some of the legal issues involved in

acquiring and using software in most business.

originations 9

business,
3. What are information system used for?
4. What are the daty visualization technologies ?
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3. Define mobile computing and m-commerce ?
6. - Why is-intelligent system important ?
7. What is EDI and how it works ?

Section — B . .
Answer any four from the following questions. :

5x4=20
L. Describe the charactenstlcs of the dlgltal economy

and e-business,
2. Explain the role of Decision Support System.

commerce ?

4. Discuss the impact of wn'eless computing on

emerging medical services,

5. What is knowledge management and Why it is

important ?
6. What are societal activities i Improved by IT?

Sectlon -C

Answer any four from the foﬂewihg quesﬁoes:
| ‘ - 7x4=28
L Discuss the apphcatlon of i meMauon technol ogy

in business.

2. Whatis g web-based system ? Explam the major

characteristics of Transaction

. What are the‘ major. legal issues of electromc

. Is artificial mte]hgent good or bad ? Explain the
. commercial applications of artificial. mtelhgence

. - Explain the concept of System Development Life

Cycle.

Discuss the importance and actxvmes of B2C
market research and online advertlsmg

(@) Exth the role of information system in
business,

(b) Describe the role of IT in facilitating
Customer Relationship Management

Section-D

(Case Study)
Compulsory 12 Marks

Advertxsmg real estate w1th Mulumedla.

| Condopronto,¢ com aljows travelers to research and

book online for short-term rental and vacation
pmpemes Site vlSItOI see a detailed pre'v1ew of
each property and opgin information on availability
and cost. Before this website opened, there had
not been any cepqralized one-stop for Condo
owners and ﬁ‘avelers Condo Pronto offers a “free

A

Processing System.
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Showcgsé” Page to owners, which includes : one of
- the three photos of the property, text description,

reservation calendar and online booking services. -

Condo Pronto offers a multitiered selection of
~ services and owners can pay for upgrades in their
ads, such as full motion-video virtual walkthrough.

' Visitors of the site can also see a morning
3D panorama of properties. Condo Pronto IT

infrastructure includes IBMS RS/ 600 server running
IBM DB/2 rational database and IBM’s WebSphere
commerce suit. It took only a couple of months to
getthe site up and running and visitors are providing
. positive feedback. Condo owners are saving time
and money that they would otherwise have spent on
brokers or advertisement. At the same owners,
owners are reaching a worldwide audience.

Questions :

1. What advantage does multimedia offer Condo
owners on Condo Pronto ? '

2. What other multimedia functions can Condo

Pronto offer ?
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.'I'he ﬁgures in the margm mdlcate full marks

for the questions.
Section - A

Answer any five ﬁ'ofn the following: 2x5=10 |
(8) What is business communication ?
(b) What is perSﬁasive coin_mﬁnicaﬁon ?
(c) What is a business memo ?
(d) What is a resume ?
() What are visual aids ?
(f) What are minutes ?
Secﬁon-B -
Answer any five from the following : 4x5=20

(a) Discuss the importance of communications in

management,
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" (b) Discuss the requisites of an effective
telephomc communication.
(c) Discuss any two types of letter
(i) Differentiate bet\Neen reports and proposal.
(e) What are reports ? Discuss any two types of ,
~ reports. . .
~(f) How to evaluate an interview performance ?

Section - C

. Answer any five from the following : 8x5=40
(a) Explain the ban"iers to communication.
(b) Discuss the characteristics of oral communi-

cation. What is the importance of listening
in oral communication ? - 4+4-8

(c) Distinguish between oral communication and
. written communication,

@ What is negotiation ? Wha are the wsennals
" of an effective negotiation ¢

(¢) Discuss the usefulness of reports. Discuss the -
stages of report Writing,

(f) Suggest effective Ways of drafting notices.
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