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l Anéwer any five from the following : 2 markseach (2x5= 10)
1. Whatis workforce diversity?

2. What is ability?

3. Whatis leadership?

4. Whatdo you understand by power and politics?

5. Whatis negotiation?

6. Whatis a conflict?

. Answer any five from the following : 4marks each (4 x 5=20)
1. Whatare the features of organisational behaviour? |

2. Explain any two contemporary theories of motivation with example.

(1) PTO.



What are the types of team?
Write a short note on organisational politics.

What the difference between the traditional view of conflict and

interactionist view of conflict?

What are the issue. in negotiation?

Answer any five from the following : 8 marks each (8 x 5=40)
Explain the models of organisational behaviour.

Explain the early theories of motivation.

Explain the stages of group development.

Explain the processes of an effective communication.

Explain the bases of power with example.

Explain the processes of managing a conflict.



